
 

Chief Minister, Treasury and Economic Development 
GPO Box 158 Canberra ACT 2601  |  phone: 132281  |  www.act.gov.au 

 

 
 
 
Dear Builder licensee,  
 
Important information about building activity and COVID-19 
 
I am writing to provide you with additional information when it comes to building activity in the 
ACT during COVID-19, including during the current Health Directions.  

Supporting building quality and compliance 

Access Canberra continues to undertake both proactive and reactive activities to support 
compliance with building regulations across the ACT.  

Building, plumbing, gas and electrical inspectors are continuing to visit sites and we will be 
continuing to ensure works are compliant. 

As a licensed builder, you are responsible for ensuring that the buildings you construct comply 
with the building regulations, including the National Construction Code.  I acknowledge that a 
large part of the industry complies with these requirements. Where non-compliance is observed 
we will continue to take proportionate regulatory actions.  

Reducing the risk of transmission of COVID-19 – supporting inspectors, workers and community 

We want to support the construction industry in continuing to operate during this time and ask 
that you follow the health directions that have been put in place. This includes the physical 
distancing directions. To assist our inspectors, I ask that you facilitate their unimpeded access to 
ensure that our compliance activities can be undertaken.  

As you are aware employers have an obligation under the Work Health and Safety Act 2011 to 
provide a safe workplace for their staff and for others who interact with a business or workplace.  
 
Proactive action should be being taken by you to reduce the risk of transmission of COVID-19 
including ensuring there is the required social distancing between workers as well as appropriate 
hygiene practices. This is important and by undertaking this activity, you are not only supporting 
your workers, workmates and the local industry but your families and community.  

We will continue to work with Worksafe ACT to ensure the safety of our inspectors. 

The ACT Government’s COVID-19 website (www.covid19@act.gov.au) has information for the 
community as well as business and industry. Access Canberra can also provide information to 
businesses around any financial support which may be available and can be contacted on  
6207 7244. 



 
Managing noise for our community 

The construction industry is critically important in the ACT, providing significant employment and 
supporting our economy. In these challenging times it is important that the construction industry 
continues to operate while also ensuring adverse impacts on our community are minimised. 
 
As our community adhere to the advice on non-essential exposure and travel, there are more 
members of our community who are working from home or remaining at home on weekends. 

It is important that industry is mindful of this and works proactively to manage excess noise, 
particularly on weekends and for prolonged or repetitive periods. 

Excessive noise can impact not only on amenity and enjoyment for our community but can also 
impact on health and wellbeing. 
 
As you are aware, the ACT has environmental noise regulations which seek to balance the need to 
undertake business while also protecting the health and wellbeing of our community. ACT noise 
regulations allow exemptions from the noise standards that apply throughout the ACT. 
 
These regulations are hierarchical with the strictest standards applying in suburban residential 
areas.  
The noise regulation permits building works to occur throughout the week and weekends 
provided they comply with the exemptions detailed below.  
 

Building work details Monday to Saturday Sunday and public holidays 
Industrial, city and town centre areas 6:00 am - 8:00 pm 6:00 am - 8:00 pm  
Any other area when work is not 
started and completed within two 
weeks  

7:00 am - 6:00 pm Building work not to exceed 
noise standard mentioned in 
Schedule 2, Part 2.2, of the 
Environment Protection 
Regulation 2005   

Any other area when work is started 
and completed within two weeks 

7:00 am - 8:00 pm  8:00 am - 8:00 pm 

 
Noise from building and construction works is permitted outside these hours provided any noise 
does not exceed the noise standard for the area mentioned in Schedule 2, Part 2.2, of the 
Environment Protection Regulation 2005.  Further information can be found at: 
www.act.gov.au/noise  
 
I’d like to remind industry that good engagement with local and neighbouring residents can often 
prevent noise complaints and enhance understanding and tolerance of activities such as weekend 
noise. 
 
Thank you for your support as we all work to support our community at this challenging time. 

 
Ben Green 
ACT Construction Occupations Registrar 
Access Canberra 

9 April 2020 


