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What are my responsibilities?

".'L:;lg.lgj.wogbl.o

o Allreturning ACT residents must notify ACT Health of their
intent to return to the ACT, and provide a range of details.

e From 12:01am 8 July 2020, all ACT residents returning from
travel to Victoria are required to enter quarantine for a
period of 14 days from the day after leaving Victoria.

e Anyone who has recently been in the Greater Melbourne
metropolitan area who arrived in the ACT prior to the Public
Health Direction, is strongly encouraged to be vigilant and
monitor themselves for any symptoms. If you get any
COVID-19 symptoms, no matter how mild, you should get
tested.

e Anyone coming to the ACT from Victoria must closely
monitor themselves for symptoms of COVID-19.

o Penalties and fines may apply to those who fail to comply
with Public Health Directions.
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Please note: if you plan to quarantine at a private residence, it
needs to allow for appropriate separation from other household
members who are not in quarantine. Household members in
quarantine would ideally have a separate bedroom, bathroom and
should avoid spending time in communal spaces at the same time
as other people in the home who are not in quarantine. If this can’t
be done you will be required to quarantine in a hotel or other
approved premises. ACT Health can assist in providing details of
suitable accommodation which you can book (at your own
expense). Please note that we will require evidence of a valid
booking if you are using hotel accommodation for quarantine
purposes.
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What are the community responsibilities?
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Stay home if unwell.

Avoid travelling to Victoria at this time for anything other
than absolutely essential reasons.

Get tested if you have COVID-19 symptoms.

Maintain personal hygiene, including regular hand washing.
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What does the public need to know?
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« Continue to practise good hand and respiratory hygiene,
physical distancing, stay home if you are unwell and get
tested if you have symptoms of COVID-19.

e You should also download the COVIDSafe app and ensure
you provide your first name and contact number to any
businesses that are required to ask for contact tracing
purposes.
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Can | travel to Victoria?
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Canberrans are being strongly advised not to travel to Victoria at
this time. Canberrans that choose to travel to Victoria will be
required to undertake quarantine for a period of 14 days on their
return.
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How long will these measures be in place?
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This is a temporary measure and will be reassessed in line with
the NSW border advice.
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Can | quarantine at home?
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If you live in the ACT, you are encouraged to quarantine at home.
More information is provided on the Quarantine page.
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Please note: if you plan to quarantine at a private residence, it
needs to allow for appropriate separation from other household
members who are not in quarantine. Household members in
guarantine would ideally have a separate bedroom, bathroom and
should avoid spending time in communal spaces at the same time
as other people in the home who are not in quarantine. If this can’t
be done you will be required to quarantine in a hotel or other
approved premises. ACT Health can assist in providing details of
suitable accommodation which you can book (at your own
expense). Please note that we will require evidence of a valid
booking if you are using hotel accommodation for quarantine
purposes.
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Where can | get more information about quarantine?
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If you need more information about quarantining at home, please
visit our Quarantine page. You can also contact ACT Health via
the COVID-19 Helpline on (02) 6207 7244.
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I’m an ACT resident returning from Victoria - do | need a
permit to cross the ACT border?

d9ua ygua) T pal J gl U - LygiSid &9 (e cpublall ACT 0w (e Ul
SACT



https://www.covid19.act.gov.au/stay-safe-and-healthy/quarantine-and-isolation/quarantine-information-for-people-who-are-well
https://www.covid19.act.gov.au/stay-safe-and-healthy/quarantine-and-isolation/quarantine-information-for-people-who-are-well
https://www.covid19.act.gov.au/stay-safe-and-healthy/quarantine-and-isolation/quarantine-information-for-people-who-are-well
https://www.covid19.act.gov.au/stay-safe-and-healthy/quarantine-and-isolation/quarantine-information-for-people-who-are-well
https://www.covid19.act.gov.au/stay-safe-and-healthy/quarantine-and-isolation/quarantine-information-for-people-who-are-well

You do not require a permit to enter the ACT, however all returning
ACT residents must notify ACT Health of their intent to return to
the ACT and provide the following details to
COVID.Exemptions@act.gov.au:
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Name

Date of birth

Home address

Phone number

Email address

Travel details (flight number, by car etc)

Date of entry to ACT

Date you were last in Victoria

Details of address of where you plan to quarantine in the ACT.
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If you are travelling by road, you will also be required to seek a
permit from the NSW Government to transit through NSW and
would be required to transit through NSW by the most practicable
direct route. Permits can be obtained online from:
https://www.service.nsw.gov.au/transaction/apply-covid-19-nsw-
border-entry-permit
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How will people who fly into Canberra from Melbourne be
checked?
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Currently, all passengers on flights arriving from Melbourne into
Canberra airport have their identification checked and are provided
with advice on quarantine, if applicable.
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How long do | have to stay in quarantine for?
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If you are returning to the ACT from Victoria, you will need to self-
guarantine until 14 days have passed after leaving Victoria.
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What proof do | need to show that | am an ACT resident at the
border?
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Identification including proof of residence in the ACT.
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Details of a valid booking if you are using hotel accommodation for
quarantine purposes.
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| have a permit to cross the NSW border — will this be
accepted at the ACT border, or do I need to apply for an ACT
permit?
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ACT residents do not need to apply for a permit to enter the ACT.
You do need to notify ACT Health of your intention to return to the
ACT from Victoria so that we can support you through the
mandatory 14 day quarantine period.
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Non-ACT residents travelling from Victoria can only enter the ACT
if they have an exemption from ACT Health.
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I’m planning to travel to the ACT from Melbourne - will | be
able to get through the NSW border?
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You will be required to seek a permit from the NSW Government
to transit through NSW. Permits can be obtained online from:
https://www.service.nsw.gov.au/transaction/apply-covid-19-nsw-
border-entry-permit
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My car is registered to my old Melbourne address, but | now
live in Canberra. If | travel to NSW, will | be allowed to cross
the border to return to my ACT address?
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You should be able to cross the border as you transit through
NSW on your way to the ACT, but please ensure you have a form
of identification which provides proof of residence in the ACT.
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You will need to apply for a permit from Service NSW. Permits
can be obtained online from:
https://www.service.nsw.gov.au/transaction/apply-covid-19-nsw-
border-entry-permit
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My licence shows my old Melbourne address, but | now live in
Canberra. If | travel to NSW, will | be allowed to cross the
border to return to my ACT address?
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You should be able to cross the border as you transit through
NSW on your way to the ACT, but you should ensure that you
have an alternative form of proof of your ACT residence with you
as you travel.
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However, if you have been in Victoria in the last 14 days you will
need to apply for a permit from Service NSW. Permits can be
obtained online from:
https://www.service.nsw.gov.au/transaction/apply-covid-19-nsw-
border-entry-permit
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| am returning from a visit to Victoria, but did not visit any
hotspots - am | required to quarantine in the ACT for 14 days?
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Yes.

o

From 12:01am 8 July 2020, ACT residents returning from Victoria
will need to quarantine at home for 14 days.
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| normally reside in Victoria, but have been staying in NSW —
can | visit Canberra?
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You can only travel into the ACT from NSW if you have not visited
Victoria in the previous 14 days or have been granted an
exemption from ACT Health.
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How do | get an exemption to enter the ACT?
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If you have an exceptional need to travel to the ACT, you will need
to_apply for an exemption at least 48 hours (wherever possible)
before your intended travel date.
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You should contact the COVID-19 Hotline in the first instance. “re PR E10 . . . . )
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